ON-BOARD COMPUTER/VEHICLE SETTINGS

Onboard computer

Since 18-06-2012

Total distance 0.0 km

Average speed 0.0 kmh

Average consumption 0.0 /100 km

Total consumption 0.01

€ Reset

% Onboard computer

From the “Vehicle” menu, select,
“Onboard computer” to access the fol-
lowing information since the last reset:

— date of starting calculation;
total distance;

average speed;

average fuel consumption;

total fuel or energy consumption.
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To reset the on-board computer and
instrument panel information, press
“Reset” and confirm by pressing
“Yes”.

Settings

From the “Vehicle” menu, select
“Settings”. Depending on the equip-
ment level, the following settings are
available:

— parking aids;

— activating/deactivating the blind spot
warning on the door mirrors;

— lane departure warning;

— automatic door mirror folding on
locking the vehicle;

— automatic central locking/unlocking
when driving;

— activating/deactivating the rear
screen wiper when switching to re-
verse gear;

— activating/deactivating the daytime
running lights;

unlocking of the driver’s door when a
door is opened;
activating/deactivating easy access
when you get into or out of your ve-
hicle;

configuration of the driving style indi-
cator on the instrument panel;
switching off the instrument panel
when charging;
activating/deactivating the Driving
Eco? route plan;
activating/deactivating automatic
lighting of the main beam headlights.
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%) Access the “My
services” menu.

From the main menu, press “My serv-
ices”.

The “My services” menu grants access
to the following elements:

— “R-LINK Store”;

— “Navigation services”;
— “Settings”;

— “E-Guide R-LINK”;

— “Email”;

— “User profiles”;

— “Renault Assistance”;
— your apps.

Some services can be accessed with-
out charge during the trial period,
after which the subscription can be
extended via the R-LINK store or at
www.myrenault.com.

The pop-up menu “+” can be used to
access the following functions:

— “Add application”;

— “Check for updates”;

— “Settings”.

1 Presentation of “R-
“° LINK Store”

R-LINK Store is the applications store
for your multimedia system. Here you
can buy applications or subscriptions
to services through a secure online
system.

Please refer to the “Downloading and
installing applications from R-LINK
Store" section for more information.

& “Navigation services”

Please refer to the “Navigation serv-
ices” section.

“Settings”

This menu brings together the manage-
ment tools for applications and con-
nections. Please refer to the “Services
Settings” section for more information.
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“E-Guide R-LINK”

This menu brings together all the in-
structions. They can be consulted from
your multimedia system.

D “Email,’

This menu allows you to view your
emails, only with the vehicle stationary.

® “User profiles”

This menu enables you to customise
your user profile.
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u “Renault Assistance”

This menu gives you access to Renault
assistance.
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R-LINK Store

R-Link Store is an online store ena-
bling you to buy applications, services
and content. R-LINK Store can be ac-
cessed directly from your multimedia
system or from a computer connected
to the Internet.

You must install R-LINK Toolbox soft-
ware on your computer to be able to
download applications and map up-
dates on the SD card. Please refer to
“‘Downloading and installing applica-
tions from a computer” in this section.

Note: some products can only be pur-
chased via a computer connected to
the Internet on the R-LINK Store. If so,
a message will be displayed to notify
you. Please refer to “Downloading and
installing applications from a computer”
in this section.

Note: Some services and applications
are paid. For more information, please
see the general conditions of sale.

Coyote Pack

Renault

Digital Pack

Renault

Reader

Renault

Selection | Top apps [T

Downloading and installing
applications from your vehicle

From the main menu, press “Services”,
then “R-LINK Store”.

The available applications and services
are classified in three tabs:

— “Selection” presents a selection of
applications;

— “Top Apps’ classes the applications
by order of popularity;

— “Categories” displays the Apps by
theme (entertainment, maps, etc.)

Select an application to get a descrip-
tion.

The pop-up menu “+” 1 can be used to

access the following functions:

— “My products” displays a summary
of the products bought along with the
expiry dates for the products con-
cerned;

— “Search” can be used to search for a
product using key word(s);

— “Update” can be used to search for
available updates for the applica-
tions, services and content installed;

— “Legal information” displays the
legal information about R-LINK
Store.

Press “Purchase” to choose the type of
payment.

For more information, depending
on your country, please consult the
https://easyconnect.renault.com
site.

The availability of the services de-
scribed may vary.
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. Product details SRR

== Read all your content using this application!

Reader

Please note: this application only works in France
i # # # 7 and is subject to an annual subscription with

our supplier.

Category: reader
Size: 0.98 MB
Version: 1.0
Author: Reader

Buy

Downloading and installing
applications from your vehicle
(continued)

The multimedia system offers two types
of payment: by MY Renault account or
by credit or debit card. Select one of the
two options, tick the box to accept the
general conditions of sale for R-LINK
Store, then go on to payment.

Note: it is mandatory to enter an e-mail
address. An invoice will be sent to this
address, along with the user and instal-
lation instructions, depending on the
application purchased.
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Note: if the application you wish to
download is too large for the memory
available, the “Purchase” button will be
replaced by “Purchase not authorised”.
This product can only be purchased
R-LINK Store using your computer.
Please refer to “Downloading and in-
stalling applications from a computer”
in this section.

For safety reasons, carry
A out these operations when
the vehicle is stationary.
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Pay using MY Renault account

To make a payment using your MY

Renault account:

— Enter the e-mail address and pass-
word for your account, then press
“OK”.

— Choose a credit or debit card from
those already linked to your account,
or add a new one.

— Enter your bank card details, then
press “Done”.

Your app download will begin imme-

diately. Once the application is down-

loaded, its icon is displayed in the “My

Apps” menu.

Note: the download time for the appli-
cation can vary depending on the size
of the application and on the reception
quality on the mobile network.

Note: to use this type of payment, you
must first create a MY Renault ac-
count. Please see the information on
“Creating an account in MY Renault” in
this section.

Paying by credit or debit card

Enter a valid email address, then press
“OK”.

Enter your bank card details, then press
“Done”.

Your application download will begin
immediately. Once the application has
been downloaded, its icon will be dis-
played in the “Services” menu.

Note: the download time for the appli-
cation can vary depending on the size
of the application and on the reception
quality on the mobile network.

Note: The card details you enter in the
system when making a purchase may
be stored. To delete them from the
system, please see the information on
“Deleting bank card details” in this sec-
tion.
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R-LINK Store

Home / CATALOGUE
MY APPLICATIONS AND SERVICES

Help 4@

ot skt 3

APPLIS & SERVICES

Downloading and installing
applications from a computer

You can also download applications
from a computer connected to the
Internet (particularly useful for large
files). You can also manage your prod-
ucts from your computer and transfer
them to your multimedia system via the
system SD card.

Note: some products can only be pur-
chased from a computer connected to
the Internet, from the www.myrenault.
com website.
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Create an account for MY Renault

To buy and download applications from
a computer connected to the Internet
from www.myrenault.com, you must
first create an account MY Renault:

— from a computer connected to the
Internet, open your browser, go to
www.myrenault.com and select your
country;

— Click on the “Register” button and
follow the steps indicated on the
website to create your account MY
Renault.

Note: When creating your MY Renault
account, you will need your VIN and
multimedia system serial number.

Once you have created an account,
you can explore the catalogue of appli-
cations and search for product updates.

The screens shown in the user
manual are not contractual.

Searching for updates

— Log in to your account MY Renault
then select the “Updates” 2 menu.

The website displays the updates avail-
able for your multimedia system, Apps,
map data, etc.

— Select the updates you want to in-
stall, then follow the procedure dis-
played on the screen to save them
on the SD card.

Note: during synchronisation, the in-
stallation of R-Link Toolbox software is
proposed. You should install this soft-
ware to be able to download products
and updates to the SD card.

Note: The R-Link Toolbox software can
be downloaded to a computer from the
"Help” menu 3 of the R-Link Store.

Depending on your computer brand
and model, the software R-Link
Toolbox may not install correctly.
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Note: internal software updates for
the multimedia system are only avail-
able from a computer connected to the
Internet.

Note: For more information, click on the
“Help” menu 3 or consult an Authorised
Dealer.

Downloading Applications

From the main menu on the MY
Renault site, select the application
you wish to purchase then select
“Buy”;

— Accept the general conditions of sale
to download the application;

— Press the “Cancel” button to cancel
the downloading process and return
to the application description page;

— Follow the instructions displayed on
the screen to finalise your purchase.

Note: During the finalisation of your
purchase, installation of the R-Link
Toolbox software is recommended.
You must install this software in order
to download products and updates pur-
chased and saved on the SD card.

Installing applications to your
system using the SD card

Insert your vehicle’s multimedia system
SD card into the SD port on your com-
puter.

R-Link Toolbox Installs the updates for
your navigation system.

Once the updates are saved, you can
insert the SD card into your vehicle's
multimedia system.

B Rnksore

martin.dupond@email.com

anne.durand@email.com

Managing personal data

The system stores e-mail addresses
and card details in the memory.

Deleting an e-mail address

When purchasing on the R-Link Store,
upon entering your email address, press
the button at the far right of the “Email”
line. The list of e-mail addresses saved
in the system is displayed.

Press 4 opposite the address you wish
to delete.

The address is immediately deleted.
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“Restore factory
settings”

From the main menu, press “System”,
then “System settings”.

This menu lets you reset all the system
settings and/or delete all personal data.

Data sharing

You can authorise or reject data sharing
from the moment the system is started.
Please refer to the “Starting, Stopping”
section.

Refusing to share data stops the con-
nections of applications and services.
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' R-Link Store

4970XXXXXXXXXX16

-
Anne

4970XXXXXXXXXX32

Martin

4970XXXXXXXXXX64

Christophe

Deleting credit or debit card data

When you make a purchase with a
credit or debit card, press “Pay with a
card already saved in the memory” on
the purchase confirmation form.

The list of credit or debit cards saved in
the system is displayed.

Press 4 opposite the card data to be
deleted.

The credit or debit card data is immedi-
ately deleted.

Note: the vehicle must be connected to
a mobile network to be able to delete
card data.
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Introduction

“Android Auto™” is an application that
can be downloaded from your smart-
phone which enables you to use some
applications on your phone from your
multimedia system screen.

Note: to find out if your smartphone is
compatible with the “Android Auto™”
application, refer to the manufacturer's
website if there is one.

The functions of the “Android
Auto™” application depend on the
make and model of your telephone.
For further information, please refer
to the manufacturer's website if
there is one.

Driving Eco?

First use

— Download and install the “Android
Auto™” application from the appli-
cation download platform on your
smartphone;

— connect your telephone to your multi-
media system’s USB port;

— a window is displayed on your multi-
media system screen;

— Accept the request by pressing the
“Yes” button;

— press the 1 button on your vehicle’s
multimedia system screen;

— a window is displayed on your multi-
media system screen informing you
that you need to accept the confiden-
tiality clauses of the application on
your smartphone in order to use the
“Android Auto™” application;

— confirm by pressing “Accept” on your
phone;

— press the 1 button on your vehicle’s
multimedia system screen once
more.

The application is launched on the mul-
timedia system.

If the procedure described above fails,
repeat the operation.

Note: the “Android Auto™” application
will only operate if your smartphone is
connected to your vehicle's USB port.
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Once the “Android Auto™” applica-
tion is activated on your multimedia
system, you can use the voice recog-
nition button in your vehicle to control
some functions of your smartphone by
voice. To do this, press and hold (for
approximately three seconds) button 2
on the steering wheel or 3 on the steer-
ing column control for your vehicle (for
more information, refer to the section
on “Using voice recognition”).
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MEDIA RADIO

=)

Note: when you use “Android Auto™”,
you can access navigation and music
applications on your smartphone.
These applications will replace simi-
lar applications integrated in R-Link
which are already launched. For ex-
ample, only one navigation application,
Android Auto™, or the application inte-
grated into your multimedia system can
be used.

Note: when you are using the “Android
Auto™” application, certain functions of
your multimedia system will continue to
be carried out in the background. For
example if you start “Android Auto™”
and use the navigation on your smart-
phone while the radio on the multime-
dia system is currently playing, the
radio will continue to be broadcast.

Returning to the R-Link
interface

To return to the R-Link interface, press
the button to return to the multimedia
system welcome screen (for more infor-
mation, consult the “Introduction to the
controls” section).

When you use the “Android Auto™”
application, the transfer of cellular
data required for it to operate may
lead to additional costs not included
in your phone plan.
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Introduction

“MY Renault” is an application that can
be downloaded from your smartphone
which allows you to receive and send
information relating to your vehicle,
such as:

— the remaining range of your vehicle
in kilometres (miles);

— the log of your daily, weekly and
annual mileage (kilometrage);

— a record of journeys since the last
reset (mileage (kilometrage), aver-
age speed, distance travelled, av-
erage fuel consumption, fuel con-
sumed and your eco scores);

— a summary of your eco scores;
— your vehicle’s tyre pressures;

— the place where your vehicle is
parked;

— alog of the journeys in the last thirty
days (date, duration, consumption,
distance);

— sending your vehicle’s multimedia
system a destination already set on
the application.

— etc.

Downloading and installing
the “MY Renault” application
on your smartphone

To download the “MY Renault” applica-
tion, you need:

— to open the application download
platform on your smartphone;

— to search for the “MY Renault” appli-
cation from the search bar of the ap-
plication download platform on your
smartphone;

— to click on “Download” once the “MY
Renault” application has been found.

Once the download is complete, a new
icon, “MY Renault”, appears on your
smartphone. The “MY Renault” appli-
cation is installed on your smartphone.

Note: if you do not have a “MY Renault’
account, refer to the information below
on creating an account.
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Creating a user account with
the “MY Renault” application.
To use the “MY Renault” application,

you need to create a user account. To
do this:

open the “MY Renault” application
on your smartphone;

select “Create my account” from the
main menu of the application;

fill the fields with the information re-
quired for creating your account then
confirm by selecting “Create my ac-
count” at the bottom of the screen.

A confirmation message appears on the
screen on your smartphone confirming
the creation of the account. A confirma-
tion e-mail has been sent to you via the
e-mail address you have provided.

Confirm and activate your account
by clicking on the link displayed in
the e-mail confirming the creation of
your “MY Renault” account.
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Note: if an error message appears on
the screen on your smartphone, make
sure that you have correctly completed
the fields with the information required.

When you use the “MY Renault” ap-
plication, the transfer of cellular data
required for it to operate may lead to
additional costs not included in your
phone plan.
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In order to access the following infor-
mation on your vehicle using the “MY
Renault” application, you must synchro-
nise the application with your vehicle.
To do this, the “My Roads” application
must be installed on your multimedia
system. If your multimedia system does
not have the “My Roads” application,
you need to download it, install it then
activate it via your multimedia system
and the R-Link Store. For more infor-
mation, please refer to the information
on “Downloading and installing the “My
Roads” application onto your multime-
dia system” in this section.

Note: the “My Roads” application is
normally already installed on your mul-
timedia system. If this is not the case,
please refer to the information on
“‘Downloading and installing the “My
Roads” application onto your multime-
dia system” in this section.

Downloading, installing and
activating the “My Roads”
application onto your multimedia
system

To do this, from your vehicle:

— use your vehicle’s multimedia system
to download and install the “My
Routes” application via the R-Link
Store (for more information, see the
section on “Downloading and install-
ing applications”);

— Open the “My Routes” application to
activate it.

The “My Routes” application is installed
on your multimedia system.

Synchronise your MY Renault
account with your vehicle.

From the “MY Renault” application:

— log in to your account;

— add your vehicle to your “MY Renault”
account and add the required infor-
mation;

— press the “Synchronisation” button
in order to start synchronising your
smartphone with the vehicle;

— enter the code displayed on your
multimedia system screen into the
“MY Renault” application.

Note: if you want to synchronise the
“MY Renault” application with your ve-
hicle, you must be present in your ve-
hicle, parked in an area with network
coverage and your vehicle's multimedia
system must be switched on.

Note: if you do not synchronise the “MY
Renault” application with your vehicle,
you will still be able to access your
service contract(s).
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Main functions of the “MY
RENAULT” application:

“Range”

This function allows you to view the re-
maining range of your vehicle in miles
(kilometres).

“Trip computer”

This function allows you to check the
record of the journeys since the last
reset (“Average Speed”, “Distance trav-
elled”, “Average Fuel Consumption”

etc.).

“Mileage (kilometrage)
monitor”

This function allows you to consult the
daily, weekly and annual log of the
mileage (kilometrage) travelled with
your vehicle.
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“Tyre pressures”

This function allows you to check the
pressure or the condition of your vehi-
cle’s tyres.

“Driving eco®”

This function allows you to view your
€Co scores.

“Journeys”

This function allows you to view the log
of your journeys for the last thirty days.

“My card”

This function enables you to:

— to find the place where your vehicle
is parked;

— to set a destination to be sent to your
vehicle’s multimedia system;

— to complete your journey on foot to
the final destination from the place
where you park your vehicle.
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B 1524

MY Renault in Android Auto™

This function can be used to access
the MY Renault application in Android
Auto™ and to display the following in-
formation on your multimedia system
screen:

My Dealership;

Renault Assistance;
Condition of the vehicle;

Indicator lights;

My Journeys;
— My Maintenance;
Contracts and Warranties.

Activating the MY Renault
application in Android Auto™

To activate the MY Renault application
in Android Auto™:

— download and install the MY Renault
application. See the paragraph on
“Creating a user account”;

— make sure that you have added your
vehicle to the MY Renault account.
See the paragraph on “Linking your
MY Renault account to your vehicle”;

— press the 1 button on the Android
Auto™ screen;

click on the MY Renault menu;

— confirm the connection by pressing

“OK”.

For safety reasons, you may only
consult the MY Renault informa-
tion while the vehicle is stopped.
When the vehicle is being driven,
an information screen is displayed
for 5 seconds before automatically
switching to the navigation screen.
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SERVICES SETTINGS

Accessing the
services settings

From the main menu, press “Services”.

The “Settings” menu enables you to
adjust the following elements:

— “Applications manager”;
— “Navigation services”;
— “Update applications”;
— “Data sharing settings”.

“Applications

& manager”

The applications manager enables you
to delete application data, uninstall ap-
plications and view the following infor-
mation:

— “About”;

— “System usage”;

— “Confidentiality”.
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Delete application data

Select the application from which you
wish to delete data, select the first tab,
press “+” then “Delete application data”.

Deleting an application
Select the application you want to
delete, select the first tab, press “+”
then “Delete application”.

Note: the original multimedia system
applications cannot be removed.

You can only delete the user data.
Select “+”, then “Clear user data”.

“Navigation
services”

@

For further information, please refer to
the section on “Navigation services”.

@ | “quate_ )
. = applications

This menu lets you search for installed
application updates, but requires a
valid subscription.

“Data sharing
s settings”

This menu enables you to activate or
deactivate data sharing.

Note: in the event of deactivating data
sharing, certain applications may not
operate correctly.
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ﬂ Accessing the
system settings

From the main menu, press “System”.
The “System settings” menu enables

you to adjust the following elements:

— “Language’;

— “Display”;

— “Sound”;

— “Clock’;

— “Safety warnings”;

— “Home screen”;

— “Keyboards”;

— “Set units”;

— “Status & Information”;

— “Remove SD-card”;

— “Restore factory settings”;
— “Android Auto Settings™".

|
-qz_a “Language”
LA S0

This menu enables you to select a lan-
guage to apply to the system. Select
the desired language, then a voice.

|-r| “Display”

This menu enables you to adjust the
following settings:

— “Daytime brightness”;

— “Nighttime brightness”;

— “Automatic day/night mode”: select
this option to enable the display
to switch automatically from Night
mode to Day mode. The system
switches to Night mode when the ex-
ternal light is low or when the head-
lights are lit;

— “Force night mode”: select this
option to force the display to switch
to Night mode.

m “Sound”

This menu enables you to adjust the
following settings:

“Sound levels”

This function allows you to set the
main sound levels:
— traffic information;
— hands-free system;
— phone ringtone;
— navigation instructions;
— synthetic voices;
— application alerts.
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@ “Speed sensitivity
volume”

This function allows you to automati-
cally increase the volume based on
vehicle speed.

@ “Voice output
settings”

Use this option to choose the type
of information dictated by the
Navigation system voice.

Q “Voice”

This function allows you to choose
the system voice. Please refer to the
“Volume and voice” section for fur-
ther information.

GB.98

“Clock”

This menu lets you set the system
clock and the format of the time dis-
play. It is recommended to keep the au-
tomatic setting.

g “Safety warnings”

This menu lets you activate or deacti-
vate the alerts provided by the system.
Tick the alert boxes you wish to acti-
vate.

Change Home Page

Home page 1 O

Home page 2
Music

Home page 3 Navigation

Home page 4 Driving Eco?

Home page 5

<

@ “Home screen”

This menu lets you adjust the layout of
the home screen.

Choose one of the configurations from
the left-hand list. The right section
of the screen gives a preview of the
changes. According to the equipment
of your vehicle, the number of configu-
rations may be reduced.

Once you have chosen a configuration,
press the “Done” button to confirm your
choice.
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“Keyboards”

This menu lets you choose the type of
virtual keypad used by the system:

— choose an alphabet type from Latin,
Greek and Cyrillic, then press next;

— choose a keypad type from the
choices on offer, then press “Done”
to confirm your selection.

@ “Set units”

This menu allows you to choose the
type of unit for various elements:

— “Distance units”;

— “GPS co-ordinate display”;
— “Temperature units”;

— “Barometer units”.

“Status &
Information”
This menu gives you various pieces of
system information:

version information;
status of the GPS;
network status;
licences;

copyright.

E “Remove SD-card”

This menu enables you to eject the SD
card safely.

To remove the SD card from the SD
port, please refer to “SD card: use, ini-
tialisation”.

e “Restore factory
settings”

This menu allows you to delete all infor-

mation from the system.

Note: after resetting, the system will
restart in English. To change the lan-
guage, please refer to the information
on “Language” in this section.

. .l Android Auto

« Settings™
This menu allows you to set the pref-
erences for the “Android Auto™” appli-
cation and access the instruction tuto-

rial for the application on your vehicle's
multimedia system.
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System

Description

Causes

Solutions

The multimedia screen does not light up.

The interior temperature is lower than
-20°C.

Switch on the ventilation so that a tem-
perature above -20°C is reached.

No image is displayed.

The screen is on standby.

Ensure that the screen is not on standby.

No sound can be heard.

The volume is set to minimum or pause.

Increase the volume or deactivate pause.

No sound comes from the left, right, front
or rear speakers.

The balance or fader settings are incor-
rect.

Adjust the sound balance or fader cor-
rectly.

No map is displayed.

The SD card is missing or damaged.

Check the SD card is present.

Phone

Description

Causes

Solutions

No sounds or ringtone can be heard.

The mobile phone is not connected to
the system.
The volume is set to minimum or pause.

Ensure that the mobile phone is con-
nected to the system. Increase the
volume or deactivate pause.

Impossible to make a call.

The mobile phone is not connected to
the system.

Ensure that the mobile phone is con-
nected to the system. Unlock the phone
keypad.
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Navigation

Description

Causes

Solutions

The vehicle position on the screen does
not match its actual location or the GPS
warning light on the screen remains grey
or yellow.

Incorrect positioning of the vehicle
caused by GPS reception.

Move the vehicle until reception of the
GPS signal is improved.

The directions on the screen do not corre-
spond to the actual road.

The SD card is out of date.
The map is not up to date.

Download updates from www.myrenault.
com.

Traffic flow information is not displayed on
the screen.

Guidance has not been activated.
The subscription is not active.

Ensure guidance is activated. Select a
destination and begin the guidance.

Certain items on the menu are not avail-
able.

Depending on the current command,
some items will be unavailable.

Voice guidance is unavailable.

The navigation system does not include
the intersection.

Voice guidance or guidance is deacti-
vated.

Increase the volume. Ensure voice guid-
ance is activated. Ensure guidance is ac-
tivated.

The directions of the voice guidance do
not correspond to your exact location.

The voice guidance may vary according
to the environment.

Drive according to the actual conditions.

The suggested route does not start or end
at the required destination.

The destination is not yet recognised by
the system.

Enter a road near to the required desti-
nation.

The system calculates a detour automati-
cally.

Prioritising avoid area settings or traffic
restrictions will affect the calculation of
the route.

Deactivate the “avoid area settings”
function.
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OPERATING FAULTS (3/3)

Voice recognition

Description

Causes

Solutions

The system does not recognise the
voice command stated.

The voice command has not been rec-
ognised.

The voice recognition time delay has ex-
pired.

The voice recognition cannot operate
properly due to a noisy environment.
The user spoke after the beep.

Check that the spoken voice command
exists (refer to the “Using voice com-
mands” section). Speak within the voice
recognition time delay.

Speak in a quiet environment.
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